An outstanding 99.42%
satisfaction rating
when we asked customers

their opinion of the... B Exceeded Their Expectations DOMet Their Expectations B Failed To Meet Their Expectations

1. Ease of switching to Payline from their previous payroll solution

2. Competence of the personnel at the Payline bureau

3. Attitude and helpfulness of personnel at the Payline bureau

4. Speed of service/ Meeting their deadlines

5. Reliability producing their payroll

6. Service when they asked us to process or produce information at
times outside the usual pay cycle

7. Quality and clarity of payslips and other printed documentation

8. Usefulness of our spreadsheet based payroll summary reports

9. BACS service for paying their staff's payroll

10. BACS service for paying their NICS and PAYE

11. BACS service for paying their other Creditors

12. Payline "Personnel Assistant" Software

13. End of Year returns & P60 production of their P35
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14. Answers to their queries on matters of payroll procedure etc.




